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FREQUENTLY ASKED QUESTIONS

1. How do | add a Stock to my Watch List?

2. How often is the Watch List Updated?

3. How do | access the Quote Feature for a specific Stock?

4. On what page can | view all accounts at once?

5. How do I find the Total Value for my Household Account?

6. How do | find performance for an entire Household?

7. How can | customize what fields are shown in a specific view?
8. How do | see totals for Daily Price Change and Expected Income?
9. How can | find the Ticker Symbol for a specific company?

10. How do | view the status of orders in my account?

1. How secure is my information on Davenport Online?

12. How do | change my password?

13. How do | change my email address?

14. How do | view my last Statement?

15. Can | change my account nickname?

16. Can | pay bills online?

17. How do | view my individual stock information?

For assistance, contact Davenport Online Support
1-888-742-1863 or support@investdavenport.com
Monday-Thursday 9 a.m.-5 p.m. ET Friday 9 a.m.-4:15 p.m. ET

Davenport & Company LLC Member: NYSE | FINRA | SIPC



1.

2.

How do | add a Stock to my Watch List?
* Navigate to the Tools page. Tools > Watch List

Advisor Portfolio Transact Research Tools Communications Gopaperless d‘ [ ﬁ

Watchlist Educational Resources Helpful Links Mobile Center

Turn Help ON

asof 214 PMET £

My Watchlists

* Enter a symbol in the box labeled “Enter name or symbol” and click “Add” button

My Watchlists

Quotes at least 15 mins delayed
View| sepso0 v| Saved as My Default Watchlist = Rename  Delete | Create New Watchlist =~ Refresh Watchlist
For optimal performance, only 50 holdings are allowed per watchlist. AMAR m
* You should see the symbol in your list
My Watchlists Quotes at least 15 mins delayed
View sgps500~  Saved as My Default Watchlist Rename | Delete | Create New W i Refresh W
For optimal performance, only 50 holdings are allowed per watchlist. Enter name or symbol
Summary Shares Gain/Loss Performance
Stocks (3)
LAS TODAY"S SHARE MARKET
NAME SYMBOL PRICE CHANGE 5 DAY CHANGE VOLUME CAP
Amarillo Biosciences Inc $0.51 $0.00 0.00% \/\f 2,973 $21.45M x
0.00%

How often is the Watch List updated?

* The watch list should update every time you visit the summary page. Mutual funds
will only update at the close of the market day. You can also click on Refresh Watch-
list above the Enter name or symbol box.

My Watchlists
View| serso0 v |  Saved as My Default Watchlist | Rename | Delete | Create New Watchlist (_Refresh Watchlist
For optimal performance, only 50 holdings are allowed per watchlist. Enter name or symbol m
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3. How do | access the Quote Feature for a specific Stock?
e For accounts on the Watch List

- Navigate to the Tools page. Tools > Watch List
- Click on the name of the stock you wish to get a quote

My Whatchlists

Custry al kaeest 15 anin s abolaypnd
View zap 500 w Sawved a5 My Default Watchlist | Eename | Delete Creale Mew Watchlist | Refresh Watchlist
—or opimal performance, only L0 holdings are allowsed per wetchlist. \brwter pams o spmibo! m
Surmmary Shares Gailoss Perlormance
Stocks (3]
LS ULAY'S % LBKL MAIKL |
NAML SYMLUL L L IANGL 5 LAY L1 LANGL VOLUML A
AMAR FO5 FO.00 C.O05 \‘u.l'h‘._.f"/‘ 2973 F21.450 x
0.00%
AMazon.com ne AMZH 4328220 $0.00 0.2965% .,,4--“’""'F- 2206553 70T x
4 HR
Vdoori Financisl Group ng WF 42768 $070 2.3915% _,:r_‘u -ﬂl"‘"{"" 5 560 }c.e68 »
* The quote screen will appear
Amazon.com lnc AMEM wasped A bo Witehlisr Ses Morket & ert
Srotor Motal iradc  imdusty Inbernct Kot Guotc B Dolaycd
Lasd Price BilSizo fekiSio Weokum 52 Wask Rango
$3,381.70 3,330.54M 3,381.68/1 2,230,114 2,038 h3,552.25 m
AN3/2020 Q1272020
Ieday's Changs UMl Lecnange Ask Lechengs Laist Sale Lxchange vl
- (59.50) +0.28% Philadelphla -- --/20
52 PRI FT AN Mnskek data is delry=d
DavLlow CayHigh $3.35115 - $3.395.04 yio % change (oicer 3.B3% Moot Rocemt widend —  Ex Dliidend Dote —  Cividond Yi2ld () —  Annualizod Dhidend (| —
Sammary | News Charing  Carmings  Cindamentals  Insiders Option Chain
4. On what page can | view all accounts at once?
» Under Portfolio, click Overview
* Click the drop down arrow and make sure All Accounts is selected
Advisor Portfolio Transact Research Tools Communications Go paperless /‘i

Overview Balances Holdings Valuation Over Time Unrealized Gain/Loss Realized Gain/Loss History Projected Cash Flow

Viewing: All Accounts @ In USD
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* View all accounts (you can also tailor the page to view single accounts as well).
Click on the + next to All Accounts to expand the list; Click on the - icon to collapse

Viewing: All Accounts - In UsSD
Summary as of 205 PM ET 05/14/2021
TOTAL VALUE DAY CHANGE UNREALIZED GAIN/LOSS”
%‘" Accounts 2,059,573.82 +1176315 (0.57%) +600,060.04 (42.92%)
Uni ed Gain/Loss value is based on positions and quotes as of previous close.
TOTAL VALUE DAY CHANGE UNREALIZED GAIN/LOSS”
§E All Accounts 2,059,573.82 +11,763.15 (0.57%) +600,060.04 (42.92%)
U ized Gain/Loss value is based on positions and quotes as of previous close.
ACCOUNT MARKET VALUE DAY CHANGE UNREALIZED GAIN/LOSS
45791.03
508,552.82 +1,053.64 (0.21%) +159,010.60 (45.63%)
400.546.33 +4,450011 (1.11%) +39,331.17 (11.02%)

5. How do | find the Total Value for my Household Account?

* Go to the Portfolio tab, click Overview
* Make sure the Drop Down menu is selected on All Accounts

Advisor Porifolio Transact Research Tools Communications

Overview Balances Holdings Unrealized Gain/Loss

Viewing:‘ All Accounts i i ’ In UsSD

Summary As of 11:42 AM ET 05/14/2021

DAY CHANGE UNREALIZED GAIN/LOSS ™
) All Accounts 2,056,/8T1.31 +8,970.64 (0.44%) +600,060.04 (42.92%)

"Unrealized Gain/Loss value is based on positions and quotes as of previous close.

Realized Gain/Loss History Projected Cash Fow

Composition

ASSET CLASS CURRENT VALUE PERCENT OF TOTAL
Equities 1563,662.94 76.02%
[ ] Other 308,742.32 15.01%
[ | Fixed Income 184,377.04 8.95%
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6. How do | find the performance for an entire Household?

» Under Portfolio click Unrealized Gain/Loss
* Make sure in the drop down menu you have selected All Accounts

Transact Research Toc

Advisor Portfolio

Balances

Overview Holdings

Viewing: All Accounts © In USD

Filter By :

Unrealized Gain/Loss I

Q

Summary

SHORT TERM GAIN/LOSS

20,062.25

LONG TERM GAIN/LOSS

589,085.20

ﬂ

TOTAL GAIN/LOSS
/]

609,14

NoteThe totals above include cnly securities for

which gain/loss information is cumently available.
Securities without updated pricing (marked as N/A)

are EXCLUDED from the total.
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Sort

7. How can | customize what fields are shown in a specific view?

The sorting feature enables you to reorder the information in ascending or descending
order. A sort can be applied to any page with a table-like structure. To sort the
information, click on a required column heading to sort in ascending order, and click
the heading again to sort the information in descending order. An ascending sort
order is identified by an upward triangle; the descending sort order is identified by a
downward triangle. The indicator appears in the column used for sorting.

;;COU‘\T

DATE ACCOUNT TYPE SECURITY ID ACTIVITY

Filter

The filtering feature enables you to limit the information
displayed in a page. The platform offers many filter criteria
that you can use to display the information according to
your requirements. The filter criteria differ from page to
page. The most common filter criteria are:

* Symbol, Name, CUSIP

e Time Period

* View By

* Transaction

 Cash flow type (appears only in the Projected Cash Flow

page)

To filter the information, provide information for the
required filter and click the Apply Filters button.

NET AMOUNT

Filter By
TIME PERIOD

Last 7 Days o

to

TRANSACTION

All >

Apply Filters

U

How do | see totals for Daily Price Change and Expected Income?

Portfolio

The Holdings tab will show quantity, last price, market value/change, day change

Advisor Portfolio Transact Research Tools Communications

Overview Balances Holdings Unrealized Gain/Loss Realized Gain/Loss History Projected Cash Flow

Viewing: All Accounts - In USD
SECURITY ID NICKNAME QUANTITY
Summary of Holdings DESCRIPTION « ACCOUNT LAST PRICE'
By Asset Class | BABA I RA 170.00
@ ALIBABA GROUP HLDG LTD SP... Iuiimaiems 1138 AM 05/14/2021 208.99
’ GOOGL I RA 22.00
@ ALPHABET INC CL A I 11:38 AM 05/14/2021 2,268.54
AAPL | 1124.00
@ APPLE INC COM | 11:38 AM 05/1472021 126.5538
EQUITIES T I 1,555.975
1,563,916.58 (76.03%) @ ATAT INC COM I 1138 AM 05/4/2021 32.3475

MV CHANGE +1A RA2RAQ +1 naw.
I

Go paperless #4 & 4

As of 1153 AM ET 05/14/202

MARKET VALUE DAY CHANGE
MARKET VALUE CHANGE 2 5 DAY CHART

35,528.30 291
0870 vt T A
4990788 3950
+860.00 H1TT%  FTh e
142,246.47 15838
HTB0IGH2TE ke
50,33190 01375

+213.954043% | et
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Projected Cash Flow

On the Projected Cash Flow tab, filter by Time Period and Cash Flow Type and click
Apply Filters. The Total will update based on your selection. Click on View Cash Flow
Distribution to see additional details.

Research Tools Communications

Advisor Portfolio Transact

Realized Gain/Loss History Projected Cash Flow

Overview Balances Holdings Unrealized Gain/Loss

Viewing: All Accounts - In USD

Incoming Cash Flow = View Cash Flow Distribution

. Total
Filter By: 276.489.68
TIME PERIOD Total Projected Cash 13,002.00"
Next 1 Year - Projected Income: 13,002.00"
CASH FLOW TYPE Total Reinvested Income 4778.64
Current Cash Management Balance 258,705.04

Projected -

Include Mutual Fund Income Denctes a projection of an unannounced dividend.

9. How can | find the Ticker Symbol for a specific company?

Markets
The Markets tab enables you to view market updates, market movers, advancers/
decliners, access to real-time market news and events.

DAVENPORT [

BUILDING WEALTH TOGETHER

Communications

Transact Research Tools

Portfolio

Advisor

Markets Quotes & News Investing Tools Rateboard

Markets Today
Research a symbol
RECENT SEARCHES
Enter name or symbol Go NKE AMAR AMZN

US Markets | News Events Calendar Sector & Industries

i
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Quotes & News

The Quotes & News tab enables you to view quotes for stocks, options, mutual
funds, or ETFs. This tab also enables you to obtain the latest news headlines for
each position, as well as detailed information including last bid, ask, and volume

numbers. From this tab, you can view the following:
* Research from industry sources
* Market headlines

Advisor Portfolio Transact Research Tools Communications
Quotes & News Investing Tools
Overview

Research a symbol

RECENT SEARCHES

B e
Today's Events (156) | May 03, 2021 @ Top Performers
Large Cap Stocks Exchange-Traded Funds™®
Economics (12) Eamings (26) Dividends (113) 9 o 9
Splits (5) 60% 60%
Economic Events 0 40
2:10 PM  New York Federal Reserve Bank President John 20
ET Wiliams Speech 55
30 AM 3 Month Bill Auction e
0
® 20
WSOAM. 3 Month Bill Auction
F M Apr May 'Feb Mal Apr Mar
View More Economic Events
TOP APANI TOP 3 ET

Investing Tools

The Investing Tools tab enables you to view predefined stock, ETF and mutual fund
screeners; compare stocks and funds for profile, performance, risk, and much more.

Advisor Portfolio Transact Research Tools Communications (JO DE
Markets Quotes & News Investing Tools

Investing Tools

Research a symbol

RECENT SEARCHES
Enter name or symbol a ATUS AGTHX DEOPX
Overview | Screeners Multi-Quote compare My Watchlists ~ Market Alerts
Research from Industry Experts Screener Overview
Stocks in Focus View thousands of securities at a glance and find investments that mat

and objectives.

D MrREET WOVERS. STOCK SCREENER EXAMPLES

MAY 32,2021 i
Argus Research 7:53 AM ET Find Stocks — ;
Pre-Defined Screens Top Dividend Yield Stocks
BLMAHEEEWATCH AT 30R These screens have filters set for you to find BencRY e Ton 200

Argus Research 7:40 AM ET stocks that match common investing
strategies.
Advanced Stock Screener
Start with an idea of what kind of investments
you want to find. You choose the filters and
settings to find matching stocks.

Highest Growth Tech Stocks
Revenue Growth (TTM}: Top 20% of Tech Sector

Long Term Value Stocks
1 Year Price Performance: Top 20%

Davenport & Company LLC Member: NYSE | FINRA | SIPC
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10.How do | view the status of orders in my account?

Click on the Transact tab and then under Order Status, you can change your Account
View to see All Accounts or select the drop down to see your other accounts. This
information is based on a 15 to 20 minute delay, please be sure to refresh your page.

Advisor Portfolio Transact

Research Tools Communications Go p:'lpl?rl?ss Jj :fl“m

Oreler Status

Viewing: | A0 accounts - In UsD

sl B=

TRADE STA

- REEtT e — ARATION STATUS
All _ [here are no records to display
—_—

(@ Downlasd
&= Print

11. How secure is my information on Davenport Online?

Davenport Online incorporates One-Time Passcode — an added security feature to
ensure the safety and security of your account information. Upon your first visit to
Davenport Online, or if you are just registering, follow the set up prompts.

After you are registered, you can also go to the Communications tab and then to
Settings. Next to One-Time Passcode Methods, click Edit. Enter your Contact Method
choice, your Phone Number and a Device Nickname. You will be sent a code to your
device. Enter the code you were sent and click Continue.

DAVENPORT £

jirsaag
BUILDING WEALTH TOGETHER

One-Time Passcode

[For your protection, we need to confirm your identity by sending you a One-Time Passcode to the contact method you select below. What is this?

° Select Contact Method o Once you receive your code enter It here.

o SMsfTen -

Tip:
y e ; : Under Remember My
o Would you like to access your accounts from this device in the future without the need for a One-Time Passcode? ) . .
Check "No" if you are using a public device DeVICe’ CIICk On the CIrCIe
Yes () No next to Yes so you don’t
- need to get this code
NOTE: Your device will be remembered for 120 days

Cancel %& each time you log in.
Text STOP to 75780 or 59422 to cancel | Text HELP to 75780 or 58422 for help or call your Representative ssage & data rates may apply: SMS Terms & Conditions

Supported wireless carriers: ATAT Mobility, Boost, Metro PCS, Nextel, Sprint, T-Mobile, Verizon Wireless.

Remember My Device

Davenport Online FAQs 9



12. How do | change my password?

Once you are logged into Davenport Online, go to the Communications tab and then to

Settings. Under Security Settings, click on Edit next to Password.

Advisor Portfolio Transact Research Tools
All Communications Settings

Security Settings

Password Edit «
Email Address(es) el

One-Time Passcode Methods Edit

Communications

e-Delivery Preferences

Security Email Address Edit EE T

@YAHOO.COM Edit Delete

Enter your current Password and click Continue.

Advisor Portfolio Transact Research Tools
All Communications Settings

Provide Password

For your security please enter your password before continuing.

Enter Password

Enter Password

Communications

Cancel

Go paperless 27

| am already logged in, why de | need to enter my password?

This helps us validate your identity, to prevent unauthorized people from
changing your security settings while you step away from your PC.

Enter your New Password following the parameters shown; confirm your New

Password; and click Continue.

All Communications Settings

Reset Password

Enter a new password using the Password Rules.
New Password

Enter Password

Confirm New Password

Enter Password

Tip: Passwords can contain the following special characters:
&ra:$=1-%.£7_I

Cancel

To create an acceptable password your password must :

1. not contain same as the user Id

2. contain a minimum of 8 and a maximum of 32 characters
3. contain at least one alpha and one numeric character

4. not contain linked account(s) name.

5. contains at least one uppercase and one lowercase letter

Davenport Online FAQs 10



13. How do | change my email address?

Access your account. Go to the Communications tab and then to Settings. Under
e-Delivery Preferences, click on Edit next to the email address you want to change
(there may be more than one if you set up your account with multiple addresses).

1gs e-Delivery Preferences

Edit
Email Address(es)
de Methods Cdit

I 'Y AHOD.COM Edit.
I - YAHOO.COM Edit Delete

dress Edit

A box will pop up for you to enter the new email address (note: you will need to enter
it twice) and click Save.

Edit Email Address

14.How do | view my last Statement?

Go to the Communications tab and under Message Center, select Statements &
Reports. Select the timeframe you want to view or select All and then click Apply
Filters.

Advisor Portfolio Transact Research Tools Communications GOD&DGF'GSS /j‘ @
All Communications Settings

Viewing: All Accounts - In USD
Message Center Statements & Reports
All Documents TIME PERIOD
Statements & Reporis All - FromDate [ |To| ToDate =] Apply Filters
Trade Confirmations Last Month “
Last 6 Months
Tax Documents
Last 12 Months
=T T CustomR
Shareholder Communications ustom Range
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15. Can | change my account nickname?

Go to Communications, then to Settings. Scroll down the page to Accounts & Groups
on the left side of your screen.

Accounts & Groups Click the Edit Button next to the
Account Profile Account name you want to change.
LName FName - DAO000000O

4

Accounts

Accounts & Groups
LName A&B - DA0O000000

Account Profile i
LName C&D - DA0O000000 4 Type N the new name and

LName FName - DA0000000  ~ ' than click Change Nickname.

Save Primary Account

Accounts

Account Name - DA0O000000

‘ New Account Name| ‘
LName A&B - DA0O000000 [

LName C&D - DA0000001 g T
LName E&F - DAD000002 L

16. Can | pay bills online?

If you use checkwriting through Corestone®, you can enroll in BillSuite™. Contact your
Financial Advisor to register for BillSuite payment access.

If you have already added BillSuite to your account, when you go to the Transact tab,
under Pay Bills, you can add your bill payees and schedule payments by selecting the
checking account and clicking the “Launch BillSuite” button.

If you do not see this feature under Pay Bills, then you are not enrolled and if you want
to register, you need to contact your Financial Advisor.

DAVENPORT Eter Symibol o e

BUILDING WEALTH TOGETHER il Last Login: May 13, 2021 6:48 PM ET)

Advisar Portfolio ‘ Transact Research Tools Communications GOD(]DGHESS 15 E 't

Order Statu : Pay Bills

Welcome to BillSuite~

Billsuite ™ makes paying bills easier than ever! Use of BillSuite requires an asset management account with a check writing feature established through DAVENPORT & COMPANY LLC. To add
BlllSuite to your account, please contact DAVENPORT & COMPANY LLC. If you've already added BillSulte to your account, you can add your bill payees and schedule your payments
immediately by simply selecting the checking account and clicking the "Launch BillSuite” button. If you have any questions, please contact DAVENPORT & COMPANY LLC.

No additional charge for BillSuite. Fees for access to online services may apply. Cheek with DAVENPORT & COMPANY LLC for details.

Contact your investment professional to register for new BillSuite payment access.

Select an Account * - Launch Bill Pay
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17. How do | view my individual stock information?

Go to the Portfolio tab and then to Unrealized Gains/Loss; select a Security ID/Stock;
click the + icon to expand; click View Holdings Detail or View Tax Lots. A box will pop

up with details.

Advisor

Overview

Viewing:

Filter By :

Portfolio

Transact

Research

Tools

Communications

Balances Holdings Unrealized Gain/Loss Realized Gain/lLoss History Projected Cash Flow
All Accounts - InUSD
SECURITY ID NICKNAME QUANTITY
DESCRIPTION - ACCOUNT LAST PRICE
q MFGOII 5.03
DA 100
OPENING DATE UNIT COST COVERED/NONCOVERED ! TERM
05/21/2021 1 N/A SHORT
ACCT NAME - DA In USD ~“MMFGOII
Holdings Details Show
Tax Lots Hide
OPENING TRADE DATE QTY  MARKETVALUE  TOTALCOST  UNITCOST UNREALIZED GAINLOSS  COVERED/NONCOVERED ! TERM
o
05/212021 5.03 5.03 5.03 1.00 o NA SHORT
Disposition Method:
Opening Transaction TRANSFER IN Balance Type Adjusted Trade Date -
(Non)Covered N/A Trade Date 05/21/2021 TERM
Lot Status N/A Settlement Date N/A Long Term Date
Current Quantity 5.03 Entry Date 0572172021 Estimated Current Yield ¥ +0.00
Original Quantity 0.00 Amortization Yield 0.0003 Estimated Annual Income 3 0.0
Original Principal 0.00 Date Of Death
Original Total Cost 0.00 Date of Gift
Qriginal Adjusted Cost 0.00 Wash Sale Disallowance -
Pool Factor Amortization to Date

Go paperless 4 &9 %

TOTAL COST?
MARKET VALUE

5.03
5.03

SView Holdings Detail

»View Tax Lots

UNREALIZED GAIN/LOSS

Mo Chg

You can Show or Hide
Holdings Details or
Tax Lots information.
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